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From the Editor 

IntegratE Phase One has ended and the much-

awaited second phase is here!  

Of course, the first phase didn’t close out without 

the dissemination of key learnings, successes and 

even challenges we faced in proving the concept 

that Community Pharmacists and Patent and 

Proprietary Medicine Vendors (PPMVs) in Lagos and 

Kaduna States can provide quality family planning 

services and support primary healthcare service 

delivery at the community level. 

As we drew the curtains on Phase 1, we hit the 

ground running and kicked off the second phase of 

the project – IntegratE 2.0 – by sensitizing key 

stakeholders in Kano, Nasarawa and Gombe States 

in preparation for the mandatory entry point 

training programme (MEPTP) of PPMVs. This 

graduated training program is designed to equip 

PPMVs to provide basic but quality healthcare 

services to women and communities.    

 

Finally, just when we thought we’d had enough 

impact stories to make our hearts swell, Hadiza, a 

matriarch from Rigasa, shares her story (featured in 

this edition) of how she became an unsolicited 

influencer of family planning uptake to her 

daughters and daughters-in-law. Her story has 

reignited the fire in us to do more for women and 

communities in this second phase! 

  Feb 2022 

Olusola Obajimi 

Communications and Knowledge 

Management Advisor, IntegratE 2.0 



 

 

Curtains have been drawn on the first 

phase of the IntegratE Project after 

proving the concept that community 

pharmacists (CPs) and patent and 

proprietary medicine vendors (PPMVs) can 

provide a wider range of family planning 

services than they are currently authorized 

to. The concept, which was piloted in 

Lagos and Kaduna, expanded women and 

girls’ access to modern family planning (FP) 

by improving the quality of FP services 

provided by CPs and PPMVs (the first point 

of primary health care for most Nigerians) 

through a tiered accreditation model.  

In this pilot phase, 230,779 women 

accessed FP services from a CP or PPMV, 

out of which 101,335 were new clients (July 

2018 to Sept 2021). 

To reach more women across more 

geographies in Nigeria, as well as test the 

replicability of the IntegratE model, the 

project transitioned to a second phase – 

Integrate 2.0 – in October 2021, 

 

building on the evidence and learnings 

from the first phase, to increase access to 

and use of quality FP and other PHC 

services provided by CPs and PPMVs. This 

expansion phase will begin in six States - 

Lagos, Kaduna, Nasarawa, Gombe, Kano 

and Enugu – and eventually will cover a 

total of eleven States. 

Funded by the Bill & Melinda Gates 

Foundation (BMGF), IntegratE 2.0 is led by 

the Society for Family Health in partnership 

with PSN Foundation, NiVi, ANImpact Ltd. 

and Population Council.  

 

For the Sake of  

Women and 

Communities: 

IntegratE expands to New Geographies 
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Expanding FP 

Access through 

the Retail 

Private Sector:  
Key Lessons and 

Achievements from 

IntegratE 1.0  

After 4 years of impactful work in selected LGAs in 

Lagos and Kaduna, IntegratE 1.0 closed out with 

two end-of-project dissemination events held in 

both States in November, 2021.  

Both events were attended by critical stakeholders 

from the federal and state ministries of health and 

primary health care agencies, implementing 

partners, project beneficiaries (including CPs and 

PPMVs) as well as country representatives of the 

donors – BMGF and MSD for Mothers.  

During the event, the project shared key lessons 

and achievements recorded over the four years of 

implementation.   

     Feb 2022 
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IntegratE 1.0: 

Key 

Achievements 

IntegratE 1.0: 

Key Lessons  

     Feb 2022 

Providers presented with awards of service excellence during the event 

 

The dissemination event also featured 

the presentation of service excellence 

awards to trained providers who 

distinguished themselves on the 

project. 

A complete documentation of the key 

learnings and feedback from the 

project’s stakeholders can be found 

here. 
Photo source: 

 IntegratE 

https://sfhnigeria.sharepoint.com/sites/IntegratETeam/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FIntegratETeam%2FShared%20Documents%2FIntegratE%5FLessons%20from%20Phase%201%2Epdf&parent=%2Fsites%2FIntegratETeam%2FShared%20Documents


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scaling up to Kano, Nasarawa 

 and Gombe States 

This began with the sensitization of the 

National Association of Patent and 

Proprietary Medicine Vendors (NAPPMED) 

Chairmen across all LGAs in the three 

States. The meeting was also attended by 

representatives from the States Ministries 

of Health and the Directorate of 

Pharmaceutical Services.  

The sensitization of NAPPMED executives 

is expected to prepare members of the 

association to enrol in the mandatory entry 

point training programme (MEPTP) for all 

PPMVs. This tiered training has been 

designed to equip PPMVs to provide 

quality healthcare services to women and 

communities.     will take place in selected 

Schools of Health technology in the states, 

in collaboration with PCN. 

In preparation for Phase 2, the project 

supported the Pharmacists Council of 

Nigeria (PCN) to kick off the scale up of the 

3-tiered accreditation model of PPMVs in 

Kano, Nasarawa and Gombe States.  

 

Cross-section of NAPPMED Executives in Gombe at the 

sensitization meeting 

 

NAPPMED Executives in Kano 
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“Sometimes, it takes a 

Matriarch.” 

Hajia Hadiza Yahaya Ahmed, a 63-year-

old mother, mother-in-law and great-

grandmother, can be described as a 

matriarch who fiercely protects and sees 

to the wellbeing of her family.  

Hadiza lives at Rigasa in Kaduna State. 

She is a mother of eleven, a mother in-

law to 3 women and has grand children 

who are married and already bearing 

children of their own. She has 

experienced tragedies in her lifetime, 

having lost two women in her household 

due to complications during childbirth – 

one was her daughter and the other, her 

daughter in-law. 

Despite these experiences, Hadiza was 

strongly opposed to the use of modern 

contraceptives. She had never used 

them and did not allow or approve of its 

use in her household. But you couldn’t 

blame Hadiza; her reservations stemmed 

from scary stories she had heard about 

modern contraceptives. 

 

 

“I was very upset and reacted to 

her [the IPC agent] saying all 

sort of things. I told her I heard 

about health challenges women 

face due to the use of Family 

Planning methods. I told her 

that I heard it causes cancer.” 

Whenever she heard anyone talk about 

Family Planning, Hadiza would react 

harshly and respond by calling them 

names. It seemed that convincing Hadiza 

would require a special intervention.  

Thankfully, the IntegratE project had 

specially trained Interpersonal 

Communication Agents (IPCAs) who were 

skilled in the art of patiently and 

systematically engaging with their 

audience, dispelling myths and 

misconceptions and correcting 

misinformation about modern 

contraceptives.   

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Talatu Aminu 
Hadiza’s daughter 
in-law 

Suddenly, my mother in-law 

called me one day and said 

she was coming. Upon 

arrival, I saw her with 

someone; the agent who 

goes house to house 

discussing Family Planning.  

 

She introduced the agent to me and said 

that what you always wanted to do and I 

have always denied you, Family Planning. 

Now, I am made to understand that it has 

no harm. After all, you have up to 8 

children, so you can go and do it”. 

Finally convinced of the safety of modern 

contraceptives especially when taken 

from a competent family planning service 

provider, Hadiza supported her 

daughters, Fatima Mukhtar, and her 

daughter in-law Talatu Aminu, (mother of 

8) – both of whom had always wanted to 

take up a method – to access the services 

they needed. Both Faitima and Talatu 

chose contraceptive implants. Hadiza 

also went ahead to advise her other 

daughter, Zianab, who had just had a 

caesarean delivery, to take up family 

planning. 

“Her concern made me reflect on 

the love I have for my family. She 

emphasized how spacing 

childbirth can help improve the 

health of my daughters and 

daughters-in-law as well as their 

children. She explained the 

difference between child spacing 

and child limiting, showing me a 

picture of a family with well-

spaced children.” 

“After the two of them took the 

method, I realized the implants 

were very effective and safe. I also 

see them now very healthy and able 

to take good care of their children. 

Now, I am satisfied! I have started 

advising people to go for it.” 

 

Hajia Hadiza Yahaya Ahmed 
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