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In this edition, we are glad to share that IntegratE activities have commenced in Enugu state! 
The onboarding of Enugu officially started with a meeting of relevant stakeholders. A training 

on Long-Acting Reversible Contraceptives (LARC) was held for the first batch of health 
trained Patent and Proprietary Medicine Vendors (PPMVs).

The Mandatory Entry Point Training Programme (MEPTP) was conducted in various 
institutions recommended by the Pharmacists Council of Nigeria (PCN) in Nasarawa, Gombe, 
Kano and Kaduna States. These capacity building trainings have helped improve quality and 

efficiency of health service delivery across various implementing communities.

It’s our pleasure to bring you our advocacy visit to the newly appointed PCN Registrar, Pharm 
Ibrahim B. Ahmed and discussions held on ways to further strengthen the partnership 
between SFH and PCN. Two interesting success stories that give insights on the great 

impact IntegratE is making are also featured.

Have a delightful reading!

Jane Egbuchiem 
Communication and Knowledge
Management Advisor, IntegratE

From the Editor’s Desk
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The Hon. Commissioner for Health, Dr Obi 
Emmanuel Ikechukwu, IntegratE team, PCN, SMoH 
and NAPPMED officials with participants at the 
stakeholders’ meeting

Cross section of participants at the Enugu state 
stakeholders’ meeting

Scaling Up IntegratE (2.0) in Enugu 
state: Commencement of IntegratE 
Activities

IntegratE (2.0) have been scaled up to Enugu state! This is in tandem with the project’s 
objective to create a supportive environment for expanded Family Planning (FP) services 
among Community Pharmacists (CPs) and Patent and Proprietary Medicine Vendors 
(PPMVs) plus improve retail private sector provision of FP and Primary Health Care (PHC) 
services, including: Malaria, Pneumonia, Diarrhoea, Nutrition, and Tuberculosis in line with the 
Federal Ministry of Health (FMoH) Task Shifting Task Sharing (TSTS) policy.

Stakeholders’ meeting in Enugu State was conducted in April 2022 to officially start up 
the project. The meeting witnessed the presence of the State Commissioner for Health, 
Dr Obi Emmanuel Ikechukwu, directors from the Enugu SMoH, Executive Secretary State 
Primary Health Care Development Agency (SPHCDA), directors and Local Government Area 
(LGA) FP supervisors as well as Association of Community Pharmacists in Nigeria (ACPN), 
Pharmacists Council of Nigeria (PCN) and the National Association of Patent and Proprietary 
Medicines (NAPPMED) officials.
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The first batch of training on LARC was conducted in Enugu state. Two clusters of training were 
held in the month of June 2022 and a total of 54 providers (23 Tier 2&3 PPMVs and 31 CPs) 
were trained. The training was geared towards building the capacity of providers for effective 
delivery of Family Planning services.

Roll out of first batch training on Long- 
Acting Reversible Contraceptives 
(LARC) for Health Trained PPMVs in 
Enugu State

Practical demonstration of implant insertion and removal techniques by the Enugu state technical advisor, 
Mary Ogholi at the LARC training for health trained PPMVs

Infection prevention presentation during the LARC training for health trained PPMVs
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In Nasarawa state, the training was conducted 
concurrently in both Lafia and Keffi on the 16th 
of May, 2022. 151 PPMVs were trained on 
FP and 87 PPMVs were trained on Integrated 
Community Case Management (ICCM) at 
the PCN recommended institutions: College 
of Health Technology, Lafia, Nasarawa State 
College of Health Science & Technology 
(NSCHST) and FAMSAS College of Health 
Science and Technology, Keffi. The SMoH, 
SPHCDA, State PCN Chapter, NAPPMED, POP 
Council, SFH and the integratE Management 
were present and supported the flag-off of the 
training.

In Gombe state, the training was held on the 
6th and 15th of June, 2022 at the School of 
Health Sciences and Technology Garkuwa and 
Kaltungo respectively. The training which was 
flagged off by the Director of Pharmaceutical 
Services, Gombe state Ministry of Health 
had in attendance the PCN State Officer and 
FP Coordinator. Not less than 100 PPMVs 
participated in the training held in both schools.

In Kano state, the first batch of MEPTP was 
conducted across three Health Training 
Institutions (Aminu Dabo College of Health 
Technology, Bichi Academy and Emirate College 
of Health Technology). A total of 194 PPMVs (T1, 

Mandatory Entry 
Point Training 
Programme 
(MEPTP) held in 
Nasarawa, Gombe, 
Kano & Kaduna 
states:

T2 and T3) were trained and the program 
was concluded with the writing of PCN 
final examination. 

The PCN Director of Programs - Pharm 
Emily Olalere and the PCN Deputy 
Director of Programs - Pharm Ene Daniel-
Ebune from PCN Head Office led the 
conduct of the examinations.

IntegratE team supported the facilitation 
of Monitoring & Evaluation (M&E) 
sessions and the various registers, data 
capture tools and training manuals were 
distributed to the PPMVs and facilitators. 
IntegratE also supported the institutions 
with advocacy to SPHCMB and HMB for 
authorization to use state hospitals and 
PHCs for the conduct of a 2-day facility- 
based practicals for the trainees to have 
hands-on experience with clients under 
the supervision of competent providers.
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In Kaduna state, the second batch of MEPTP was 
held for 63 PPMVs (T1 and T2) by the school of 
Health Technology, Makarfi and was concluded in 
Zaria with a 2-day facility- based practical sessions 
and M&E with support from the IntegratE team. 
Registers and training manuals were distributed to 
the PPMVs and facilitators.

Training of second batch was conducted at the 
ECWA College of Health Technology, Kagoro with 
122 PPMVs (36 T1 and 86 T2) in attendance.

SSA to the executive Governor on Health Matters, 
Mrs. Margaret Ellayo addressing the participants 
during her supportive visit in Nasarawa state

Training on documentation of service delivery data 
during the MEPTP at School of Health Sciences and 
Technology, Garkuwa, Gombe state

Director, Research, Monitoring and Evaluation IntegratE Project, 
Mr. Baruwa Sikiru addressing participants of the MEPTP 
programme in Nasarawa state

The Project Director, Pharm Emeka Okafor 
addressing participants at the MEPTP training
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Scorecard 
presentation for 
the former PCN 
Registrar, Pharm. 
N.A.E. Mohammed

The scorecard presentation to the PCN Registrar 
was held at Transcorp Hilton Hotel, Abuja on 
the 7th of June 2022. The event was aimed at 
presenting the achievements of the Registrar in the 
past eight years. During his tenure, the IntegratE 
Project had an active partnership with PCN and 
supported the Governing Council regularly.

IntegratE project co-designed a quality assurance 
and quality improvement (QA/QI) framework 

Former PCN Registrar, Pharm. N.A.E. Mohammed giving his 
remarks at the scorecard presentation event

Former PCN Registrar, Pharm. N.A.E Mohammed, Managing 
Director, SFH - Dr. Omokhudu Idogho and dignitaries at the 
scorecard presentation event

and supported the upgrade of the 
PCN website and registration portal 
to ensure online registration of CPs 
and PPMVs. This strengthened the 
capacity of PCN to effectively regulate 
CPs and PPMVs. In addition, the 
project supported the conduct of an 
organizational capacity assessment 
and training of 80 PCN senior and mid-
level staff at the Lagos Business School 
in 2020.

The project also supported GIS 
mapping of CPs and PPMVs in 12 
states- Kano, Borno, Nasarawa, Gombe, 
Enugu, Ogun, Oyo, Kwara, Niger, Yobe, 
Plateau and Jigawa. 461 CPs and 687 
PPMVs were trained in Lagos and 
Kaduna States from 2018-2021.

IntegratE contributed immensely to the 
creation of an enabling environment 
for CPs and PPMVs by ensuring the 
inclusion of these providers in the 
National Strategic Policy Framework 
for Community Health in Nigeria 
and inclusion of an expanded range 
of services for the providers in the 
recently reviewed 2018 Task Shifting-
Task Sharing (TSTS) policy and the roll 
out of the tiered accreditation model, 
the satellite pharmacy & hub and 
supervision models.
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An advocacy visit was paid to the newly 
appointed PCN Registrar, Pharm Ibrahim 
B. Ahmed on the 27th of June, 2022 at 
the PCN Secretariat, Abuja. The SFH 
Mangaing Director (MD), Dr. Omokhudu 
Idogho led the SFH team for the visit.

The MD in his address, congratulated 
the Registrar on his appointment and 
appreciated the Governing Council for 
their partnership over the years. He 
reiterated the commitment of SFH to 
continually find innovative ways on how 
to improve access and deliver better 
healthcare to people across various 
communities.

The Registrar in his remarks, 
acknowledged the active collaboration 
SFH has with the PCN which has been 
immensely productive and gave his 
reassurance for continuous effective 
partnership in the delivery of quality health 
care. Some laptops were donated by SFH 
to support the Programme Coordinating 
Unit of the PCN.

Advocacy Visit 
to newly
appointed PCN
Registrar

Training of 
Community 
Pharmacists (CPs) 
on Integrated 
Community Case 
Management 
(ICCM)

PCN Registrar - Pharm Ibrahim B. Ahmed, Managing 
Director, SFH – Dr. Omokhudu Idogho, Project Director, 
IntegratE – Pharm. Emeka Okafor with PCN officials and 
SFH Team during the advocacy visit

Group work on the use of community health management 
information system (CHMIS) for data reporting during the 
training of CPs on ICCM

Practical session on use of malaria rapid diagnostic test kit (mRDT)
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Courtesy visit was paid to the Rector, 
FAMSAS College of Health Science and 
Technology, Keffi. This was led by the 
STA in company of the Project Director 
and the Deputy PD. The PD appreciated 
the enthusiasm of the school 
management in actualizing the success 
of the MEPTP training. He enumerated 
the importance of the partnership 
between the college and the project 
which was aimed at demonstrating the 
sustainability for future engagements.

The provost in turn expressed gratitude 
for the opportunity of partnership with 
the project and the initiative to improve 
quality FP and PHC services in the 
communities.

The Chief of Party made a support and 
supervisory visit to the state, and together with 
the PCN State Officer and IntegratE project 
Regional Manager met with the executives and 
members of the Association of Pharmaceutical 
Products Marketers in Nigeria (APPMIN). The 
objective of the meeting was to solicit for the 
support of APPMIN leadership and members 
in creating an enabling environment for their 
Superintendent Pharmacists (SPs) to provide FP 
and PHC services for which they were trained 
by the project. In addition, issues around mutual 
benefits of the project to both parties were also 
discussed during the meeting.

At the end of the meeting, APPMIN leadership 
assured the state team of their readiness to 
support the SPs in that direction.

Meeting with the 
Association of 
Pharmaceutical 
Products 
Marketers in 
Nigeria (APPMIN) 
in Gombe State

IntegratE Visit 
to FAMSAS 
College of 
Health Science 
and technology, 
Keffi, Nasarawa 
state

Cross section of APPMIN members during the meeting IntegratE team and the management of FAMSAS College of Health 
Science and Technology, Keffi
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The Kaduna state team conducted QSSV and 
supported 76 facilities comprising of 26 CPs, 
20 non-health trained and 30 health trained 
PPMVs. There has been improvement in service 
quality and documentation recorded by the 
providers.

Providers were supported to provide high 
quality FP and PHC services in a conducive 
work and infection free environment; stock 
availability was also ensured. Providers were  
mentored on proper record keeping and 
reporting of service statistics. These visits also 
afforded the team the opportunity to encourage 
and support providers to complete their license 
registration plus renewal process with the PCN.

The Kano state team conducted QSSV and 
supported 72 Facilities comprising of 15 CPs, 
21 Tier 1, 24 Tier 2 and 12 Tier 3. The providers 
visited demonstrated good knowledge of 
ICCM, compliance with testing and treatment 
guidelines for Malaria and most had adequate 
stock of ICCM commodities.

Providers were reoriented and coached on 
balance counselling and medical eligibility 
criteria for contraceptives. They were also 
mentored on proper records keeping and 
reporting of service statistics. Mentoring on 
collection of quality sputum for Tuberculosis 
screening was done for the providers. These 
visits also afforded the team the opportunity to 
encourage and support providers to complete 
their license registration and renewal process 
with the PCN.

Quality Supportive 
Supervisory Visits 
(QSSVs) in North 
West Region

Integrated 
Supportive 
Supervisory Visit 
(ISSV) in North 
West Region

The Kaduna team working with state 
stakeholders reviewed and harmonized the 
FP and ICCM ISSV checklist. The IntegratE 
FP ISSV checklist and the national ICCM 
checklist were harmonized to develop one 
draft ISSV checklist for CPs and PPMVs.

The IntegratE project in partnership with 
State Ministry of Health (SMoH), Private 
Health Establishment (PHE) and SPHCDA 
organized a one-day meeting on the 8th of 
June, 2022 to finalize the draft harmonized 
checklist.

The meeting was attended by the Director 
of Public Health, Director Nursing services, 
Chairman Private Health Establishment, 
State ICCM Coordinator, Representative 
of DPS, representative of Director Family 
Health SPHCDA, State RH Coordinator, 
State ASRH Coordinator, PCN State Officer, 
NAPPMED State President, State Nutrition 
Focal Person and IntegratE staff.

The checklist was adopted as Kaduna 
state’s checklist for ISSV in the private 
sector and an outcome from the meeting 
was the formation of five teams of the 
state ISSV with representatives from 
SMoH, SPHCDA, PCN, NAPPMED, ACPN, 
PHE and IntegratE staff. 
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Story 1: A Tier 2 PPMV in Agege 
LGA, Mrs. Bolanle who owns 
Bolanle PMS, joined the project in 
2019

Personally, I’d say I can do family planning 
in my store… It brings in more customers 
to me; especially with the mPharma 
collaboration, a lot of improvement … my 
premises looks more attractive.

I’m not able to quantify the difference o… 
The difference is so wide. I’m seeing more 
clients than before...Even when I’m not 
feeling fine, I make sure I’m around because 
customers will still ask of me (in my 
absence).

I went to the family planning training, ICCM 
training at Ikeja… 

At least, I’ve been updated with the new 
system of treatment apart from the old 
style we have in our brains before… Now we 
know the new ones- how to treat a patient, 
how to do the mRDT test for malaria, before 
malaria treatment. When clients come and 
complain of headache, body pains, this and 
that, we have been trained to say ‘let’s do 
this test before we carry on with treatment’. 
Likewise for the babies, how to manage 
them.

The difference is any child that I know that 
maybe this one is dehydrated, instead of 
saying try this try that, I know it’s better to 
refer to the nearest health center or hospital 
to go and see a doctor.

Yes, I have.

IntegratE Interviewer: So far how 
has the project benefited you and 
your business?

IntegratE Interviewer: Before 
2019 when you got on the project, 
you’ve had this business. What 
has been the difference before 
then compared with now that 
you’re on the project?

IntegratE Interviewer: How many 
of our trainings have you been to?

IntegratE Interviewer: How has 
the training helped you and your 
business

IntegratE Interviewer: Before 
the training on ICCM, have you 
been having clients come to you 
with children under 5 years for 
cases like malaria, pneumonia, 
diarrhoea…?

IntegratE Interviewer: Now that 
you’ve been trained, from your 
perspective what has been the 
difference in how you have been 
attending to these cases?

Success Stories, 
June 2022



||  Volume 9  ||  July 2022 #knowitplanit

Story 2: Mrs. Bukola Adeluola, a 
Tier 1 provider in Agege LGA who 
owns Mummy Dee PMS joined 
the project in 2019.

There’s a special meal that was introduced 
at that training (ready-to-use therapeutic 
foods), but we don’t have it…

I don’t know when the TB training will be 
coming up but many of us are afraid to 
come into that area of TB services. One 
has to go for follow up and that’s where the 
barrier is- leaving the premises and looking 
for where the patient is. Some patients 
won’t give the correct address and we’d 
have to start searching and searching, and 
their phone number may not be listed (in 
their contact form). At the end of the day, 
there might be problems and when they 
eventually come things may have worsened. 
So that’s the challenge with providing TB 
services.

When I joined, I gained some things. For 
example, before now I didn’t know about 
mPharma but through IntegratE Project I got 
introduced to mPharma. And we benefitted 
a lot from mPharma especially the credit 
facility for stocking commodities in the 
shop.

No

Yes

Malaria and Diarrhoea

IntegratE Interviewer: Which of 
the 5 disease areas have you 
been providing services for?

IntegratE Interviewer: What
do you think are ways we can 
improve as a project, especially in 
the delivery of services for these 
disease areas?

IntegratE Interviewer: Any final 
comments for us

IntegratE Interviewer: Have you 
been trained on ICCM?

IntegratE Interviewer: So far how
has the project benefitted you? 
How was your business before 
you joined the project and how is 
it now?

IntegratE Interviewer: Have you 
gone for any other training before 
attending our project trainings?

Mrs. Bolanle reaching for a medication pack on the shelf 
(Bolanle PMS)



||  Volume 9  ||  July 2022#knowitplanit

Mrs Bukola Adeluola attending to a client in her PMS 
(Mummy Dee PMS)

IntegratE Interviewer: What 
can you say is the significant 
difference before you were 
trained on the project and now 
that you’ve been trained?

IntegratE Interviewer: Have you 
been offering any service for the 
disease areas since you were 
trained on ICCM?

IntegratE Interviewer: Do you 
think what you were taught at the 
training added anything to you?

IntegratE Interviewer: In what 
way?

IntegratE Interviewer: Have there 
been any challenges in delivering 
PHC services

IntegratE Interviewer: If you 
wanted to improve as a project, 
in what areas would that be?

Through IntegratE Project, the trainings 
have resulted in us having more customers 
because we are able to counsel and 
enlighten them properly. The FP site marker 
has also helped for customers to identify 
and walk in for services. When they come, 
we take them through counselling sessions 
and enlighten them on the different FP 
methods, using the flipchart. For services 
we can’t provide, we refer them to the 
nearest health center- there’s one very 
close to us here. That alone makes more 
people including couples to come to us for 
services… More clients mean more money.

It will be about the trainings, that the project 
should continue to provide us with trainings, 
in order to enlighten us more and to refresh 
our memories.

We often attend to Malaria. When clients 
come, we run a test for them (referring to 
mRDT) and if positive we sell ACTs to them.

Yes, it added... it added more to our 
business.

We have more customers compared to 
before.

No
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3rd Floor, Justice Ifeyinwa Nzeako 
House. #8 Port Harcourt Crescent, 
Area 11, Garki, Abuja.

#knowitplanit

connect with us

SFHIntegratE

IntegratEProj

IntegratEProject


